
 

Dear Mattapoisett  Resident: 
In an effort to better serve you, our customer, the Water 
& Sewer Department is conducting infiltration and inflow 
projects in town. We hope that you find this handout 
educational and will help us to minimize the impacts of 
infiltration and inflow {1/1} on the sewer system. As part 
of these projects, the Water & Sewer Department is 
conducting studies to determine potential sources of 1/1 
and, in follow-up work, we will be conducting field 
inspections to further identify these sources. Together, 
we can minimize the effects of infiltration and inflow on 
our sewer system. 

 
What are infiltration and inflow? 
Infiltration and inflow {1/1) are two sources of unwanted 
water in the sewer system. We like to think of inflow as 
precipitation or surface runoff that enters the sewer 
through such means as downspouts, sump pumps, 
interconnections between storm drains and sanitary 
sewers, and defective manhole covers. On the other 
hand, infiltration is groundwater, surface water, or 
municipal water that enters or leaks into a sanitary or 
combined sewer through such means as a defective 
pipes, pipe joints or connections, or manhole walls. All 
sources of 1/1 result in increased sewage flow and 
unnecessary collection and treatment costs, which are 
borne by all sewer customers . 

 

Infiltration and Inflow 
House-to-House  Inspections 
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OSD Engineering Consultants 
238 Bedford Street, Suite 9 

Lexington, MA 02420 
(781) 538-4636 

 
 

 

Mattapoisett 
Water & Sewer Department 

 
 

IMPORTANT CONTACT INFORMATION 
Mattapoisett Water & 

Sewer Department 
Address:  19 County Road 
Phone: (508) 758-4161 

 
*Please  contact  us  if  you  see  any  problems  with  the 
sewer system or if you have any questions about 1/1. 
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