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Blue Cross Blue Shield of Massachusetts' Member Central makes managing your health plan easy. 
With personalized information, tools, and support, Member Central can help you understand and 
make the most of your plan in one online location. 

Create an account and log in today at www.bluecrossma.com/membercentral. In minutes you can 
control your plan and access helpful resources designed just for you, including: 

Personalized Plan Management* 

• Check your claims and deductibles  
• Change your primary care provider  
• Order a new ID card  
• Quickly find benefit details, including costs  
• Access Personal Spending Accounts (HSAs and HRAs)  
• Track medication history, pharmacy coverage, costs, and potential savings  
• Use tools for planning your health care spending  

Health and Wellness Resources* 

• Take a MyBlueHealthSM health assessment  
• Get information on the Blue Care LineSM—a 24/7 nurse care line  
• Search for doctors and hospitals  
• Create a personal health record  
• And more...  

Visit Member Central and make the most of your health plan today! 

* Plan coverage determines availability of features 
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